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ABSTRACT
Entrepreneurs and social network theory is an emerging area despite having grabbed most 
attention of the researchers in last three decades. Social network is important to the 
entrepreneurs to gather the important resources from the alter/s. Drawing from the social 
network theory and resource-based view (RBV), the purpose of this study is to investigate 
the relationship between social network and business performance in the established 
manufacturing SMEs in Malaysia. The current study also will examine the moderating 
role of human capital on the relationship between the social network and business 
performance. The research data were collected through mail and self-administered 
questionnaire sent to owner-manager around Malaysia. A stratified random sampling was 
used which elicited 226 useable responses for data analysis. Twenty hypotheses were 
tested in this study. First, the direct effect between the social network and business 
performance variables. Second, the moderating effect of human capital on the 
relationship between social network and business performance. The direct effect was 
analysed by using the hierarchical multiple regressions meanwhile the hierarchical 
moderated regression was used to analyse the moderator effect. Results of hierarchical 
multiple regressions revealed that (1) network centrality has significant positive 
relationship with both financial and non-financial aspects of business performance; (2) 
network size, family members networking and network density do not affect significantly 
both financial and non-financial aspects of business performance. Results from 
hierarchical moderated regression have shown that (1) age of entrepreneurs moderates the 
relationship between network centrality and non-financial aspect but not financial aspect 
of business performance; (2) gender moderates the relationship between network size and 
financial aspect but not the non-financial aspect of business performance; (3) no 
moderating effect of education level and work experience on both financial and non- 
financial aspects of business performance were found. This study enriches the body of 
knowledge in the area of entrepreneurship by providing the information as the use and 
impact of social network and human capital in Malaysian SMEs. The findings can be 
used also by the entrepreneurs in shaping their strategic decision for better business 
achievement. It is hoped that, this study will attract the attention of academicians to make 
further research in the social network theme especially in a developing country like 
Malaysia.
ACKNOWLEDGEMENT
I wish to express my deepest gratitude and very much indebtedness to my supervisor, 
Prof. Dr. Ismail Ab. Wahab for his invaluable guidance, constructive comments and 
patient throughout this academic journey. I would never have made it this far without his 
help.
Special acknowledgement is due to my sponsor, the Universiti Teknologi MARA 
(UiTM), for providing me the financial support throughout the study.
Special thanks also to my best friend Dr. Naim Ahmad. Thank you to Dr. Nawawi Mohd. 
Jan, Dr. Nasaruddin Hussin, Dr. Saridan Abu Bakar, Dr. Azizan Abdullah and Dr. Hairul 
Nizam Hashim for the questionnaire review. Also thanks to Dr. Alias Lazim and Dr. Yap 
Bee Wah (statistic and decision sciences department) for the data analysis.
To my correspondences, En. Husni Rashid, Dr. Badrul Hisham Kamaruddin from (UiTM) 
and Prof. Andrew Newman (The University of Salford) who kindly responded to my 
queries and provided me with their constructive comments on my progress.
To all the SMEs’ respondents who were the industry players for giving their valuable 
time and response during my fieldwork. Their contributions are very much appreciated.
I am also grateful to the following persons for their direct and indirect support in this 
research; Oswald Timothy Edward (UiTM Johor), Dr. Zarina (MASMED), Dr. Nazri 
(UM), Dr. Norfian Alipiah (UTM), Dr. Syed Jamal, Dr. Sofian Shamsuddin, Nurul Hafez 
and Najib Saad (UiTM), En. Sujak, En. Khalil and Mak Ngah (SMEs practitioners) and 
Pak Usu (UiTM). Also special thanks to Dr. Rohana Ngah as internal examiner, Prof. Dr. 
Rosli Mahmood (UUM) and Prof. Dr. Mudrajad Kuncoro (Universitas Gadjah Mada) as 
external examiners.
My heartfelt also go to my family members; to my mother, Puan Azizah Ahmad, for her 
love and doa, my father, Mohd. Surin Abd. Malek, for his motivational support and 
understand my time constraint to go for shooting, my father and mother-in-law for their 
permission to use the postal address and the rest of my family.
Finally, I am thankful to my wife, Nor Adlinda Dzulkifli and my kid, Elham Fansuree 
Ehsan Fansuree for their understanding, patience and sacrifice throughout my Ph.D 
journey.
TABLE OF CONTENTS
Page
AUTHOR’S DECLARATION ii
ABSTRACT iii
ACKNOWLEDEGEMENT iv
TABLE OF CONTENTS v
LIST OF TABLES xi
LIST OF FIGURES xiv
LIST OF ABBREVIATIONS xv
CHAPTER ONE: INTRODUCTION 1
1.1 Introduction 1
1.2 Background of Study 2
1.3 Problem Statement 7
1.4 Rationale for the Study 8
1.5 Research Questions 10
1.6 Research Objectives 10
1.7 Significance of the Study 10
1.7.1 Theoretical Contribution 11
1.7.2 Context Contribution 12
1.7.3 Managerial Contribution 13
1.8 Scope of Study 13
1.9 Definition of Terms and Variables 13
1.10 Organisation of the Thesis 16
1.11 Chapter Summary 16
v
